PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Eiements (UNE) Oklahoma

Average Response Time for Loop Make-Up Information

Z-Value is calculated as a parity through July 2000. as a benchmark thereafter

' Measurementl All CLECs SWBT/ASI 40 _
1.1-01 No. of Loop Average Average Z - Value 351 U \
Qualifications | Response Time | Response Time ! .
Nov-99 0 n/a 078 nial | 304 ;
Dec-99 0 n/a 108 n/a !
Jan-00 0 nfa 352 wal | 257 / T Swer T
Feb-00 3 3.00 3.80 050[ | 501 '.’ Al CLECS
Mar-00 Q n/a 361 n/a /A A Benchmark .
Apr-00 0 nia 277 nla 151 : ————————
May-00 209 1.39 2.03 -1.91 1ol . J
Jun-00 50 051 0.93 -1.68 L -
Jul-00 48 0.88 1.44 -1.92 05+
Aug-00 85 1.03 1.1 -1.97
Sep-00 42 192 155 aosf | 00— —
Oct-00 81 2.91 3.21 -0.09 2 % 2 2 T3 2% 2 % 2 2
o -1 <] ] ) E} 3 3 O
[ 12 Mo._Total] [ 518 149 | 2.39 ] 2 8 5w = < 3 5 < 0 ©
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - POTS (Resale}) Oklahoma

Mean Installation Interval (Days) - Field Work

Residence
I Measurement ' All CLECs SWBT 40
27 -01 No. of Mean No. Mean No Z-Value
Orders of Days of Days 3571 -
Nov-99 806 1.96 265 494} | 39 | .-
Dec-99 665 186 2.65 654 e
Jan-00 770 1.85 2.40 et 25t -7 N Swer
Feb-00 1177 1.77 2.63 985 | 504 [TT®—AICLECs
Mar-00 1.098 1.99 2.75 732
Apr-00 741 1.76 2.82 550{| 15
May-00 694 2.05 293 5990 1,51
Jun-00 684 2.20 2.90 -5.11
Jul-00 687 263 325 439)| 05+
Aug-00 831 271 3.42 5260 | 44
Sep-00 736 235 278 335 2 2 3 2 8 8 3§ 8 8 8 8 8
Oct-00 756 2.51 2.82 -1.98 F § &3 ‘§ 5 3 _g’ 3 ® 3 g
| 12mo Total] | 9,645 | 212 | 283] = ° = -2
Business
l Measurement All CLECs SWBT 45
27-02 | No. of Mean No. Mean No. Z-Value 40 ) Tl
Orders of Days of Days =
Nov-99 94 171 2.97 -2.61
Dec-99 95 255 309 1,26 B
Jan-00 91 211 3.66 azef o e NPT swet |
Feb-00 18 2.15 279 181 | e aicLECS |
Mar-00 98 233 2.87 154 -
Apr-00 70 2.23 3.17 0.96
May-00 101 2.16 317 1.81
Jun-00 a7 2.41 3.52 1.50)| 10
Jul-00 136 3.10 4.01 -181f] os
Aug-00 133 303 4.25 25| o ;
Sep-00 100 2.05 3.90 -2.06 2 2 3 8 8 3 8 8 8 8 8 8
Oct-00 89 2.38 3.21 157 I g < 3 g fi‘ 2 £ 2 2 3 g
[ 12mo. Total] | 1,210 | 240§ 3.37 = o 7" = - <2
Mean Installation Interval (Days) - No Field Work
Residence
Measurement l ATCLECs SWBT 08
27 -03 No. of Mean No. Mean No Z-Value PRl
Orders of Days of Days 07 1 el e o
Nov-99 1,827 0.06 062 RERT) | P SERREE PR )
Dec-99 1431 0.11 0.60 1235
Jan-00 994 0.12 0.64 978} 1 05 T swer
Feb-00 799 0.20 0.63 61511 ] Al CLECS l‘
Mar-00 1.168 0.14 060 -10.02 = e
Apr-00 944 0.14 0.65 8s4l] 031
May-00 1.251 011 0.70 10260 | |
Jun-00 1674 011 0.65 -13.42
Jul-00 1.424 0.13 0.69 <1118l | 01 4 |
Aug-00 3822 0.05 0.75 2303 1
Sep-00 3035 0.04 0.71 -17.96 2 2 5 8 8 8 3 8 8 38 8 3
0cl-00) 3,559 0.08 0.69 -16.75 : ¢ 2 3 & § 2 ¢ % & g
{12 Mo Tota] [ 21,928 | 0.09 | 0.66 | 2 6 = ow 2 = - < °
Business
Measurement AllCLECs SWBT 1.0
27-04 No. of Mean No Mean No. Z-Value og |
Orders of Days of Days .
Nov-99 405 0.10 0.79 324]| 087" o . .
Dec-99, 359 0.08 0.84 -385)| 07 . . )
Jan-00 319 0.08 0.65 454 ] ’ T
Feb-00 206 0.14 0.75 220 o0 A SWBT
Mar-00 255 0.19 0.76 25| %] |—e—auictecs
Apr-00 281 019 0.66 1] 041
May-00 266 0.19 0.58 -3.10{{ 034
Jun-00 336 0.17 0.70 -431|{ g2 X
Jui-00 197 0.23 084 208 | o, 4
Aug-00 385 0.03 0.77 442
Sep-00 416 0.06 073 s | O T2 = ‘
Oct-00 520 0.19 093 6.28 23 22§ £ 8 8 8 8§ 8
[Cemotom] [ 3,945 | 013 0.75 2 8 8 & 2 2 2 3 3 2 8 6
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - UNE Loop and Port Combinations Oklahoma
Mean Installation Interval (Days)
Field Work
l Measurementl UNE Loop and Port Combos Res/Bus 45
27 -05 All CLECs SWBT a0
No of Mean No Mean No Z-Value
Orders of Days of Days 35
Nov-99 0 n/a 274 n/a
Dec-99 0 nfa 2.76 wal | 30 )
Jan-00 o wa 272 A IETS - ]
Feb-00 2 250 267 o8| N/ b e SWBT
Mar.00 8 2.00 278 oesf| 291 {—e— Al CLECS
Apr-00 13 292 292 000}} 151
May-00 19 326 3.00 027
Jun-00 36 281 3.0 034]) 10
Jul-00 32 3.06 344 051)| 05
Aug-00 78 413 362 1.05
Sep-00 9 2580 307 oarf| O b—————(———_,
0z1-00 80 271 294 -046 2 2 2 2 2 %2 2 2 2 2 % ¢
<] 3 3 o S S ® s =2 3 @© <
[ 12Mo. Total] [~ 337 312] 2 98} £ 6 5 & = < =2 5 < w» ©
No Field Work
Measurement UNE Loop and Port Combos Res/Bus 14
27-06 ANl CLECS SWBT
No. of Mean No Mean No Z-Value
QOrders of Days of Days
Nov-99 34 0.15 0.64 116
Dec-99 29 0.10 062 151
Jan-00 23 048 064 -0.44
Feb-00 14 057 064 01
Mar-00 18 044 062 04
Apr-00 31 010 065 72
May-00 68 013 068 226
Jun-00 108 050 066 096
Jul-00 176 1.22 c.71 301
Aug-00 371 037 075 360
Sep-00 378 0.67 0.71 oam|| 00— p— P —.
0Oct-00 371 0.34 0.73 337 2 % % § g 3 8> e 2 g 2 =
<} @ & (] i} a S 3 3 @ <
[ 12 Mo Total} [ 1,621 | 0.51] 0.67] 2 o - o 2 < 3 5 z o ©
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - POTS (Resale) Oklahoma

Percent Installations Completed Within the Customer Requested Due Date - Field Work

Through August 2000, % installed is calculated based on 5 days

Residence
‘ Measurement l AllCLECS SWBT 102%
28 -01 No of # install % install % Instat Z-Vaiue 100% ¢
Orders by CODD by CODD by CDDD 98%
Nov-99 806 804 99 75% 94.37% 660} | oo
Dec-99 865 653 98 20% 94.39% 422
Jan-00 770 762 e8| 9576% 43| %% T TaweT
Feb-00 1477 1161 9864% | 94.36% s27| | 9% .. —e— Al CLECS
Mar-00 1.098 1.059 96 45% 92.34% -500f | 90% . IR
Apr-00 741 72| 9s.38% 92.70% 588| | s8% | L
May-00 594 870 96 54% 9165% 58| | agw
Jun-00 684 657 96.05% 92.42% 353 | age
Jul-00 87 637 9272% 89 97% 234 | oo |
Aug-00 831 761 91 58% 87.78% S L
Sep-00 759 723 95.26% 90.32% 452 o o o o o o o o o o = o
0Oct-00 770 727 94.42% 90.52% -360 g § E ; Fa % ‘g % ?g g b
| 12Mo Totalf | 9682 | 9343]  9650% | 9219% | 2 e 7w 2oz 2 < @ °
Business
' Measurement i All CLECs SWBT 120%
28 - 02 No. of # Install % Install % Install Z-Value
Orders by CODD | by CDDD | by CODD
Nov-99 04 94| 100.00% 92.59% 274
Dec-99 o5 88 92.63% 89.87% -0.88
Jan-00 91 88 96.70% 92.92% -1.40 ‘”—W
Feb-00 116 112 96.55% 92.16% 75| som | ——— All CLEC |
Mar-00 98 95 96.94% 90.66% 213
Apr-00 70 65 92.86% 90.70% 0821 4ou |
May-00 101 o7 96.04% 89.45% 214
Jun-00 87 84 96.55% 87.22% 2601 Lo |
Jui-00 136 120 88.24% 84.49% 119
Aug-00 133 127 95.49% 80.11% 4., o
Sep-00 108 105 97.22% 90.33% 241 o o o o o o o o o o o o
Oct-00 98 92| 03.88% |  90.40% -1.16 O - 2 %% i % ES Cé 2
[ 12Mo Total] | 1.227 | 1167  9511% | 89.34% ] S < @ °

Percent Installations Completed Within the Customer Requested Due Date - No Field Work

Through September 2000, % installed is calculated based on 3 days

Residence
] Measurement [ All CLECS SWBT 100% —— ¢
28 - 03 No. of # Install % install % Install Z-Value 100% |
Orders by CDDD by CDDD by CDDD
Nov-99 1.827 1827 100.00% 98.35% -553] | g9 E
Dec-99 1.431 1431 10000% 98 73% -4.28 IR .
Jan-00 994 994 | 100.00% 98 71% 360f| 99% 1.- e . . A [ SWaT
Feb-00 799 799 [ 100.00% 58.37% 364 | gy TN Al GLECS
Mar-00 1.168 1,168 |  100.00% 98 40% 436 . .
Apr-00 944 944 | 100.00% 98.31% 403} 98% 1 Tl
May-00 1,251 1251 100.00% 97.98% s08f| o, |
Jun-00 1.674 1663 99.34% 98.36% 15
Jul-00 1,424 1.412 99.16% 97 70% 366} | 97%
Aug-00 3.822 3818 99.90% 97.44% -9.60
Sep-00 3.035 3035 100.00% 99.63% 334 | % s 2 5 8 5 8 3 8 8 8 8 =8
Oct-00 3.559 3,545 99 61% 99.67% 062 E - % g g e g ) ?.} Z
[ 12 Mo ol [ I I I ] £ e - e = x 0z = < . °
Business
l Measurement I All CLECs SwWBT 100% A M g v ¢ v :\'/\
28 - 04 No of # install % Install % Instalt Z-Value N 4
QOrders by CODD by CODD by CDDD 99% ;
Nov-99 405 405 | 100 00% 96 43% 387 ;
Dec-99 359 359 | 100.00% 95.49% 42| 8% . N
Jan-00 319 3191 100 00% 97.01% SRLL N - LT K
Feb-00 206 206 100.00% 97 51% 2.29 . R N IR SWBT
Mar-00 255 255 | 100 00% 97.22% 270[ | gem |- . . : : —&— All CLECs
Apr-00 281 2811  100.00% 96.22% 332 ) R g
May-00 266 266 | 100.00% 97.85% 242| | 95% | o
Jun-00 336 336 | 100.00% 9% 77% 335
Jul-00 197 196 99.49% 95.39% 274 94%
Aug-00 385 385 | 100.00% 95.37% 432
Sep-00 416 415 99 76% 99 71% 020 | % ———-r T T o o2
0ct-00 520 517  99.42% |  99.20% 057 T2 2 2 8 ¢ ¢ 8 g § g
[ 12mo Tota} [ 3945] 3940 | 99.87% |  97.34% | 283 & 322 32 3 3 8¢
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - UNE Loop and Port Combinations Oklahoma

Percent installations Completed Within the Customer Requested Due Date - Field Work

Through August 2000, % installed is caiculated based on 5 days

UNE Locp and Port Combos Res/Bus
Measurement Al CLECs SWBT 100%
I 28-05 No. of # Install % Instail % Install 2-value 90% -
Orders oy CODD | by CDDD by CDDD 80%
Nov-99 0 0 n/a 93.88% nfa
Dec-99 0 0 n/a 93 28% nal | 70%
Jan-00 0 0 n/a 95 05% nval| 60% ¢ .
Feb-00 2 2 100.00% 93.78% o3| sl /| SwaT
Mar-00 8 8 100.00% 91.89% -084 [T®——AIICLECS -
Apr-00 13 12 9231% 92 14% -0.02 40% 1
May-00 19 17 89 47% 91.03% 0.24 30% 1
Jun-00 36 36 100 00% 91.09% -1.88 20% |
Jul-00 32 29 90 63% 88 50% 036 100 1
Aug-00 78 68 87.18% 85.94% 03
Sep-00 80 7 88.75% 9033% 0.48 e . - . o - - .
Oct-00 88 83 94.32% 90.48% 122 2 ‘; E g ; g ; ‘g g Z” % g
[ tamo 0w [ 3%6] 326]  9157%] 91.43% | 2 o > xw = < x 5 7 I w ©

Percent Installations Completed Within the Customer Requested Due Date - No Field Work

Through September 2000, % installed is calculated based on 3 days

UNE Loop and Port Combos Res/Bus
l Measurement I Al CLECs SWBT 100.0%
28 - 06 Nao of # Install % Install % nstall Z-Vaive 98 0%
Orders by CODD by CDOD by CDDD
Nov-39 34 34 100 00% 98.11% 081 96.0%
Dec-99 29 29 100 00% 98.37% 069| | g940%
Jan-00 23 23 100.00% 98 53% 059 02 0% ‘
Feb-00 14 14| 100.00% 98.27% -0.50 ) e SWBT |
Mar-00 18 18|  100.00% 98.23% 057)| 90.0% ¢ | ——8— Al CLECs |
Apr-00 31 31 100.00% 98 03% 078} e ow |
May-00 68 68 100.00% 97.96% 118
Jun-00 108 103 95.37% 98.15% 213 86.0% 1
Jul-00 176 156 88 64% 97 43% 7.34 4 0%
Aug-00 371 367 98 92% 97 20% 201
Sep-00 378 375 99.21% 99.64% 142)| 82 O%m s A S
0ct-00 371 369 99.46% 99.59% 033 2 %2 2 2 8 2 28 8 3 75 2
<] @ ] ] g f(l a 3 3 3 @ 8
[TomoTom] [ 1621] 1587 | 97.00% | 9841% | 2 0 7w = < o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000

Oklahoma

% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure

Resale - Field Work

Measurement Al CLECs
28-07 I No. of instatled # Changed % Changed 35%
Confirmed Due Date Due Date (
30% +
25% 4
% 4 ——
20% —e—AICLECS
15% 1
10%
5% 4
Aug-00 57 19 33.33%
0
Sep-00 30 10 33.33% 0% T .
o Q o
Oct-00 9 3 33.33% > & 3
o)
[ 12 Mo Total] | 96 | 32| 33.33% | < @
Resale - No Field Work
Measurement All CLECs
28 - 08 | | No.oflinstalled # Changed % Changed
Confirmed Due Date Due Date 8%
7% 1
6% T
5% :—&— All CLECs |
4% + 3
30/5 4
2% 1
1% 4
Aug-00 1.307 99 7.57%
0%
Sep-00 1033 38 3.68% s s 3
Oct-00 1,168 46 3.94% o & 5
2 & ©
[ 12 M0 Total] | 3.508 | 183 | 5.22% |
UNE Combos - Field Work
Measurement All CLECs o%
28 - 09 No. of Installed # Changed % Changed 100
Confirmed Due Date Due Date 90%
80% -
70%
60% +
50% | [—e— All CLECs
40%
30% |
20% | ’/\
10% A 1
Aug-00 34 7 20.59%
104
Sep-00 32 8 25.00% 0% Y
Oct-00 35 4 11.43% S 2 2
35 [ 8
[ 12Mo_Total] [ 101 | 19| 18.81% | < @
- UNE Combos - No Field Work
Measurement All CLECs .
28-10 No. of Installed | # Changed % Changed 100%
Confirmed Due Date Due Date 90%
80% l
70% $
60% -
50% - | —8— All CLECs
40% 1
30% -
20%
Aug-00 500 57 11.40% 10% b
Sep-00 476 41 861% 0%
0ct-00 585 30 5.13% g 8 8
=] a g
[ 12Mo Total] | 1561 | 128 8.20% | 2 & °
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - POTS (Resale) Oklahoma
Percent SWBT Caused Missed Due Dates - Field Work
Residence
I Measurement I All CLECs SWBT 12.0%
29 - 01 No of # Missed % Missed % Missed Z-Value R
Orders Due Dates | Due Dates | Due Dates 100% 4 . .
Nov-99 890 29 3.26% 7 1% 439 .
Dec-99 728 40 5.49% 8 14% 256 80% {4 .
Jan-00 851 30 353% 657% -353 - Tt
Feb-00 1276 40 3.13% 675% -5.03 0% i?{VCBLTECS
Mar-00 1,205 67 5 56% 825% 329 T AILCLECs
Apr-00 822 34 414% 833% 427 0% |
May-00 781 36 461% 871% -4.00 .
Jun-00 749 46 6.14% 9.82% 332 200 |
Jul-00 763 61 7.99% 10.64% 232 ’
Aug-00 947 a8 507% 9.75% 478
Sep-00 850 38 447% 875% am|| 0% ————
0ct-00 849 49 577% 8 56% 283 %’ 2 g % ‘; g ‘% Z: ; cc;n C%’ %
[ 12Mo Total] [ 10711 ] 518 484%] 8.45% | 2 o % v =2 < = 5 7 & & ©
Business
Measurement All CLECs SWBT 16.0%
I 29-02 l No. of # Missed % Missed | % Mssed Z-Value 140% 4
Orders Due Dates | Due Dates | Due Dates
Nov-99 120 0 0.00% 5.97% -276 12.0% 4
Dec-99 116 9 776% 6 16% 070
Jan-00 112 8 714% 521% ogtf] 100% 1 _
Fep-00 139 7 5.04% 516% 0071 ol o 00 e e I SWEBT |
Mar-00 126 5 397% 679% 125 ) > T — Al CLECs |
Apr-00 101 5 495% 589% 040 60% 1--f--_
May-00 117 7 5.98% 558% 019 4 ou T
Jun-00 133 10 7.52% 8 33% -0.36
Jul-00 154 23 14.94% B8 25% 2931 20% -
Aug-00 186 8 4.30% 832% -1.97
Sep-00 119 4 3.36% 8.51% 200f| 90% S T o . - o o .
0ct-00 106 8 7 55% 8 54% 036 ‘g E E 2 % ‘; % ‘g 2 ?g’ % 3
[ 12Mo Toal] [~ 1528 ] 9a]  615%]  689% ] Z o % & 2 < 3 5 7 2 o ©
Percent SWBT Caused Missed Due Dates - No Field Work
Residence
Measurement l All CLECs SWBT 1.00%
29-03 No. of # Missed % Missed | % Missed Z-Value 0.50% A
Orders Due Dates | Due Dates | Due Dates 0.80% 4
Nov-99 7.413 3 004% 012% 198
Dec-99 7.058 5 007% 0.24% 292f| 070% q
Jan-00 7.434 1 001% 0.20% -357( | 060%
Fet-00 7.897 8 0.10% 0.26% 273 5.50% |7 sSweT
Mar-00 7677 15 0.20% 027% -1.25 040% | ¢ —AICLECs
Apr-00 5653 9 0.16% 037% 255
May-00 7,898 6 0.08% 0 44% ag7]} 0.30% {
Jun-00 7.348 33 0.45% 051% 070} | o20% 4
Jul-00 7.120 31 0.44% 047% 044f | 10w 4
Aug-00 7.928 14 018% 052% 425
Sep-00 6,869 19 028% 0.35% -1os | 000% — % 3 8 5 8 8 » 8 & =
0ct-00 7.560 65 0.86% 0.32% 7.84 2 § z % ; ‘; ‘(% ‘; 2 z,, f’% 3
[ 12Mo Tota] [ 87.655] 200  024% 0.34% | 2 6 5 & =2 < 2z 5 7 < a ©
Business
lM—eas_urem_ent] Al CLECS SWBT 2.5%
29-04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 2% 4
Nov-99 359 1 028% 013% 0.74 : p
Dec-99 340 0 0.00% 135% 215
Jan-00 404 o 000% 013% 071} ] 1.5% L L SWAT
Feb-00 260 1 038% 017% 082 .. B _i
Mar-00 593 2 034% 027% 031 AU CLECs |
Apr-00 759 8 105% 023% aa1|| 19% ]
May-00 861 4 046% 012% 284
Jun-00 1.087 3 027% 018% 071} | 05% 4.
Jui-00 1.267 3 024% 023% 0.07 o«
Aug-00 1.003 8 080% 015% 467
Sep-00 840 6 071% 027% 23g|| 00% T F —_
0ct-00 774 15 194% 074% 377 ¢ 8 8 8 8 8 8 8 8 8 8 8
3 & § 8 83 58 ¥ § 3 9 g ©
|_12Mo Tota] | 8,557 | 51| 060% | 0.32% | Z o 5 w =2 < z 3 2 g g ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

October 2000

Okfahoma

Percent SWBT Caused Missed Due Dates

Field Work i
UNE Loop and Port Combos Res/Bus i 18.0%
l Measurement l All CLECs SWBT 16.0% 1
26 - 05 No. of # Missed % Missed % Missed Z-Value :
Orders Due Dates | Due Dates Due Dates i 14.0% 4
Nov-99 0 0 n/a 678% nfa
Dec-99 0 0 n/a 7 64% wal| | 120% 1
Jan-00 0 0 nia 6.22% nial | 10 0% T sweT
Feb-00 2 0 0.00% 631% 037 [ ——e— Al CLECS
Mar-00 1 o £00% 7.85% o) | BO%RT .. "
Apr-00 13 2 15.38% 763% 105} | so% .-
May-00 22 1 455% 781% 057
Jun-00 40 0 0.00% 9.45% 204f [ 40%7
Jul-00 37 3 8 1% 10.02% 039 | 20% A
Aug-00 83 8 964% 9.40% oor) | L
Sep-00 92 5 543% 8.68% 110 o e T s Yy Y Y =2
Oct-00 97 4 4.12% 8.55% -1.56 2 fv} E ; % T % T 3 % 2 2
= [\
[ oMo Total] [ 307] 23] 579%] 803% | 248 5 & =2 <32 57 260
No Field Work
UNE Loop and Part Combos Res/Bus , 6.0%
Measurement t ANCLECs SWBT i
29-06 No. of # Missed % Missed % Missed Z-Value 5.0% {
QCrders Due Dates | Due Dates Due Dates
Nov-99 12 0 0.00% 0.12% 012
Dec-99 127 0 0.00% 0.37% ose| | 40% T
Jan-00 95 0 000% 0.19% 043 [P SWBT |
Feb-00 240 1 042% 0.25% 052} | 3.0% 1 | ——— All CLECs |
Mar-00 140 o 0.00% 027% 062 b
Apr-00 102 Q0 0.00% 034% -0.59 2.0% +
May-00 289 o 0.00% 039% .07
Jun-00 571 10 1.75% 0.47% 44|14 oe |
Jul-00 662 33 4.98% 0.44% 17.19
Aug-00 1.361 6 0.44% 0.48% ol b -
Sep-00 989 4 0.40% 0.34% 033 | e & o o o o o o o o o o
0Oct-00 1172 12 1.02% 0.39% 3.50 2 E E % g 2 % ‘g 2 ?3,, % 3z
Q
[ 12 Mo Total} | 5.760 | 66 115% | 0.34% 2 6 %k = < 257 X9 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000
Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities

P

Residence
i Measurement l Al CLECs SWBT 8 0%
30 - 01 No. of # Missed % Missed % Missed Z-Vaiue 7 0% |
Qrders Due Dates | Due Dates Due Dates .
Nov-g9 890 2 022% 368% 545 | 50% 7 R
Dec-98 728 21 288% 572% 325 . .- Tl
Jan-00 851 22 2 59% 462% 277} 50% N
Feb-00 1276 26 204% 435% 39| o0 L o
Mar-00 1.205 43 407% 5.99% 273
Apr-00 822 25 304% 542% -295| | 3.0% >
May-00 781 31 397% 5.76% 2am !
Jun-00 749 29 387% 6.40% 278
Jul-00 763 17 223% 673% 491} | 10% |
Aug-00 947 24 253% 561% -4.06 )
Sep-00 850 27 318% 542% 28 T T T o . o o o =
Oct-00 848 25 2.95% 5.62% -3.31 %’ 2 E E ; g ; g ; % % g
[T12mo tom [ 10710] 298] 278% | 5.44% | Z o 5w 2 < 3> 5 7 & 5 ©
Business
I Measurement I Al CLECs SWBT 8.0%
30-02 No. of # Missed % Missed % Missed Z-Value 7.0%
Qrders Due Dates { Due Dates Oue Dates T ~. L
Nov-99 120 o 0.00% 3.13% 197! 60% ST .
Dec-39 116 5 431% 472% -0.20 . ;
Jan-00 112 4 3.57% 427% osef| 0% 1 S
Feb-00 139 2 144% 381% S| S RS S S A N ii\INCBLTECs
Mar-00 126 a 317% 529% 1108 L ¢
Apr-00 101 4 396% 4.54% 0.28|| 30% { S
May-00 117 8 5 13% 4.45% 035 |,
Jun-00 133 6 451% 674% 102
Jui-00 164 5 325% 5.94% <1400 | 1.0%
Aug-00 186 7 376% 6.47% -149
Sep-00 119 3 2.52% 6.79% -84 | 0% S —
Oct-00 106 3 2.83% 5.38% 116 ‘g § E % ; ‘:__1 ; ‘g g ?5, ‘% ?,
[ izmo toa] [ 1s29] 49]  320%] 5.12% | 2 o 5w 2 < 3 5 7 % o O
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities
UNE Loop and Port Combos Res/Bus i
l Measurement l All CLECs SWBT i 7.0%
30-03 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates 6.0% 1 .
Nov-93 0 0 n/a 352% na " ...
Dec-99 0 0 nia 5.46% wal | 30% . .
Jan-00 0 0 n/a 4.53% nal | 4o L. Y A W I s SWBT
Feb-00 2 0 000% 421% 030 ’ — All CLECS |
Mar-00 11 0 0.00% 5 80% -0.82 2 0% —_
Apr-00 13 0 000% 517% 084
May-00 22 o 0.00% 538% 12 | 20%
Jun-00 40 0 0.00% 6.49% 167
Jul-00 37 1 2 70% 6.53% 094] | 10%
Aug-00 83 5 602% 582% 0.08
Sep-00 %2 3 326% 580% 4] | DO% At — o —
0ct-00 57 1 1.03% 554% -1.94 °§ ‘;’U) 2 ; § I % g I ‘;"3,, % b
Tiame e [ 307] 10 2.52% | 5.35% | -
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS {(Resale)

October 2000

Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

Residence [
Measurement All CLECs SWBT 12.0%
30-04 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days 10.0% A
Nov-99 2 0 0.00% 6.32% -0.37 N 3
Dec-99 21 0 0.00% 4.27% 097} | g.0% | ’
Jan-00 22 0 0.00% 5.08% -1.08 D _f"g\;‘;gf )
Feb-00 26 1 3.85% 3.01% 0.24 6.0% . K . All CLECs
Mar-00 49 1 2.04% 317% -0.44 N . - T
Apr-00 25 0 0.00% 531% SAL! P R ,'
May-00 k3l 0 0.00% 2.59% -0.91 N
Jun-00 29 0 0.00% 5.42% -1.29 20% -
Jul-00 17 0 0.00% 8.88% -1.29 ’
Aug-00 24 1 417% 6.59% -0.47 0.09
0% + 4 \ 2 g 4 + g
Sep-00 27 0 0.00:/a (B);;:/o -1.54 2 2 8 8 s 8 8 8 3 S 8 g
Oct-00 25 2 8.00% 10.33% -0.38 o$ % s 'aol; 2‘% é ‘% S ::', g % g
[ 12 Mo_Total] | 298 5] 168% ]  574%) < &6 7w z - < »
Business
Measurement All CLECs swaT 60.0%
30 - 05 # Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days { > 30 Days 50.0% +
Nov-99 ] 0 nfa 12.10% nla
Dec-99 5 1 20.00% 7.55% 1.02 40.0% 4
Jan-00 4 1 25.00% 13.66% 0.65 — SwaT
Feb-00 2 o] 0.00% 5.05% -0.33 30.0% + ‘ All CLECs J
Mar-00 4 0 0.00% 6.55% -0.53 —_—
- .00% 6.31% -0.
Apr-00 4 0 0.00% 0.52 200% +
May-00 6 0 0.00% 5.26% -0.58
Jun-00 6 0 0.00% 6.60% -0.65 .
10.0%
Jul-00 5 1 20.00% 13.10% 045 - ..
Aug-00 7 4 57.14% 12.24% 3.48
0.0% g . g -——- 4 + <
Sep-00 3 0 0.00% 1424:/:: -0.71 2 @ s g 3 3 8 8 8 38 8 8
Qct-00 3 0 0.00% 12.15% -0.64 é 8 g g < é ‘% g s g, % U
- @]
[ zmo o] [ 49| 7] 1a29% ]  9.75% ] 2 o ° & 2 z " < @
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
UNE toop and Port Combos Res/Bus
Measurement All CLECs SWBT 12.0%
30 - 06 # Missed # Missed % Missed % Missed Z-Value .
Due Dates | > 30 Days { >30Days | >30Days 10.0% A . £
Nov-99 0 [¢] n/a 7.79% n/a S
Dec-99 0 [¢] n/a 4.99% n/a 8.0% 1 N v
Jan-00 0 0 nja 7.18% na : . M Y e SWBT
Feb-00 8] 0 n/a 351% n/a 6.0% 1 g R All CLECs
Mar-00 0 0 n/a 4.02% n/a . PN S
- © .
Apr-00 0 0 n/a 5.56% n/a 4.0% | B
May-00 0 0 va 3.23% n/a - .
Jun-00 0 0 n/a 574% n/a
20% 1+
Jul-00 1 0 0.00% 9.88% -0.33
Aug-00 5 0 0.00% 8.14% -0.67
o b GO
Sep-00 3 0 0.00% 10.09% osaf| 00% S—t—e—t—e—e—0—2 s s = =
(<3 (=4 (=] o (=] o o (=] o (=] i=1
Oct-00 1 0 0.00% 10.90% -0.35 é g s g = é— ‘% g :é, g’ % g
[Tmotoa][ 10] 0] 000%]  679%] 2 8 5+ = =z <« @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000
Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Residence
| Measurement All CLECs SWBT 1.0%
30-07 # Missed # Missed % Missed % Missed Z-Value 09% }
Due Dates | >90 Days | >90Days | >80 Days |
Nov-99 2 0 000% 0.00% 0.00 X
Dec-99 21 o 0.00% 0.00% p.oo| | 0.7% 1 !
Jan-00 22 0 0.00% 0.00% 0.00{ | 06% { A TTITTIEWET
Feb-00 26 0 0.00% 0.17% 021 | 5% 4 ) . |\ —e— AN CLECS
Mar-00 49 0 0.00% 0.24% o3|l - ST T
Apr-00 25 0 0.00% 0.50% 035 | . ;
May-00 31 0 0.00% 0.00% o.00f | 0:3% 4 R :
Jun-00 29 0 0.00% 0.35% 0.32f | 02% ’ -
Ju-00 17 0 0.00% 0.00% 000 | 19 | ) - S T
Aug-00 24 0 0.00% 0.22% -0.23 L L L
Sep-00 27 0 0.00% 0.15% 020 | 2R STttt
0ct-00 25 0 0.00% 0.94% -0.49 2 ‘5”‘_’, E % ‘; ? %’ fé’ b4 E,, % 3
[T2mo tom] [ 208] o] o0o00% 0.21% | 288 & 2 22 3 3 248 96
Business
Measurement Al CLECS SWBT 4.0%
I 30-08 I #Missed | # Missed | %Missed | % Missed | Z-Value a0 | B
Due Dates | > 90 Days > 90 Days > 90 Days o
Nov-99 0 0 wa 0.00% nal | 3.0% -
Dec-99 5 0 0.00% 0.00% 0.00 S
Jan-00 4 0 0.00% 0.49% 01| | 25% 7 ) L - SweT 1
Feb-00 2 0 0.00% 0.00% 0.00{ | 200 1 S ! | —e—aicLecs |
Mar-00 4 0 0.00% 0.00% 0.00 o A
Apr-00 4 o 0.00% 0.00% 0.00f | 1.5% 1 Lo B
May-00 6 0 0.00% 0.44% 0.18) | | o0 | _
Jun-00 6 0 0.00% 0.31% 0.14 ;
Jul-00 5 0 0.00% 2.38% 035} | 05% { .. o '
Aug-00 7 0 0.00% 0.58% 020 LT
Sep-00 3 0 0.00% 3.72% o3| VRS ST T T S
Oct-00 3 0 0.00% 0.69% -0.14 2 %2 2 2 ¢ % 2 ¢ 2 % % O3
] < ] 0] g g ) 3 3 3 o 8
[T 12mo, Tol] [ 49| o] o000%] 083%] < a6 = 2 <« @
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
UNE toop and Port Combos Res/Bus I
Measurement All CLECs SWBT 1.4%
30 - 09 l # Missed # Missed % Missed % Missed Z-Value R
Due Dates | > 90 Days > 90 Days > 90 Days 1.2% 1 ; '\
Nov-99 0 0 nia 0.00% n/a S
Dec-99 0 0 wa 0.00% val | 9% T Y
Jan-00 0 0 na 0.12% val | g ge | P SWBT
Feb-00 0 0 n/a 0.13% nla . —e— Al CLECS
Mar-00 o] 0 n/a 0.18% n/a 0.6% K
Apr-00 0 0 na 0.37% n/a ’ :
May-00 ¢] a n/a 0.10% n/a 0.4% . ‘ .
Jun-00 0 0 n/a 0.34% na 0 ‘ '
Jul-00 1 o 0.00% 0.56% -0.08f | 0.2% 1 . L
Aug-00 5 0 0.00% 0.32% 013 i T T
Sep-00 3 of  o000% 130% 020f | 00% &S0t 0—4—¢—2
0ct-00 1 0 0.00% 0.86% -0.09 2% 2 2 £ § L ¢ 3 % 02 3
2 © & © '§° $ &8 3 3 3 &8 §
[ 12 Mo Total] [ 0] 0] 000%] 037%] 2 6 = = < °
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000
Oklahoma

Average Delay Days Due to Lack of Facilities

Residence
l Measuremenll All CLECs SWBT 14.0
31-01 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 12.0 1 .
Nov-99 2 9.00 10.92 -0.25 ) - |
Dec-99 21 471 8.87 -1.71
Jan-00 22 5.55 7.98 A0 . N . et T SWET
Feb-00 26 6.65 8.09 -0.65 e Al CLECS
Mar-00 49 724 9.26 -1.25 T
Apr-00 25 6.24 10.22 -1.26
May-00 31 8.42 9.26 -0.50
Jun-00 29 576 965 -1.76
Jul-00 17 6.82 $1.10 -1.48 20 1
Aug-00 24 683 10.00 -1
Sep-00 27 522 11.01 237 O'Om s o o o o o o o o o o
Oct-00 25 10.24 1157 -0.38 T % 2T 2 % £ % T 2 % 2 3
=] I} [ g g & 3 3 3 [ 3
[ 12 Mo Total] [ 208 | 681 ] 9.81) < o = o= = < @
Business
Measurement All CLECs SWBT 25.0
‘ 31-02 I # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 200 1
Nov-99 0 n/a 12.22 n/a .
Dec-99 5 12.40 10.11 0.41
Jan-00 4 14.00 14.04 0.00{ | 15.0 R N SWBT |
Feb-00 2 350 911 -0.67 ; o— All CLEC \
Mar-00 4 7.00 10.60 -0.56 ol : T
Apr-00 4 875 11.36 oaoff 00T /7 .o )
May-00 [ 6.17 10.31 -0.78 8
Jun-00 6 3.00 9.41 -1.33 504
Jul-00 5 7.20 15.24 -0.89
Aug-00 7 19.57 13.89 0.92
Sep-00 3 233 19.13 oss|| 0T T T o o i s o o .
0ct-00 3 6.67 13.20 -0.65 2% $ 2 % % L% T T % 03
3 & 3 O g 2 T 3 2 3 @ ‘O’
[ 120 Tota] [ 49 | 9.04 | 1262 | 2 e = v = < o
Provisioning - UNE Loop and Port Combinations
Average Delay Days Due to Lack of Facilities
UNE Loop and Port Cambos Res/Bus
Measurement ! All CLECs SWBT 250
31-03 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 200 |
Nov-99 0 n/a 11.25 n/a
Dec-99 ] n/a 9.14 n/a
Jan-00 0 n/a 9.47 vaff 50+ Ly L SWBT
Feb-00 o} n/a 8.34 n/a —— Al CLECS
Mar-00 0 n/a 9.60 n/a . .
Apr-00 0 nfa 1051 wal ] 00T el
May-00 0 n/a 9.51 n/a
Jun-00 0 n/a 9.58 n/a 5.0 4
Jul-00 1 1.00 12.08 078
Aug-00 5 20.20 11.06 155
Sep-00 3 1.00 1363 og|| 0SSttt
Oct-00 1 3.00 12.08 -052 2 % 2 2 8 % % % T % O 3
o -4 @ @ g % & 3 3 3 o 8
[ 120, Total] [ 10| 10.80 | 10.55 ] £ e =ov = < @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 2000
Oklahoma

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence
1 Measurement ‘ AllCLECS SWBT 80
32 -01 # Missed Avg. No Avg No Z-Value 704
Due Dates of Days of Days
Nov-99 27 230 300 083 | 60 1
Dec-99 19 326 346 023
Jan-00 8 213 459 -108f{ 501 , _
Feb-00 14 386 461 043)} 40| L i;:vfgec
Mar-00 18 500 451 041 T AlCLECs
Aor-00 9 322 504 or7efi 301
May-00 5 400 502 035|[ ¥
Jun-00 47 6.85 527 1.41
Jul-00 68 525 517 o10|| 10+
Aug-00 32 750 541 165
Sep-00 11 464 547 034 000, 2 3 8 8 3 8 8 8 8 8 s
0ct-00 64 409 525 -0.84 "’3 ?.i E % g é ‘% °§ 3 ?g’ E‘ z
[T12mo. Toal] [ 322 | 286 | 480 | 2 e =5 & =2 < =z 5 7 &2 o ©
Business
Measurement All CLECs SWBT 16.0
‘ 32 -02 I # Missed Avg. No Avg No Z-Value 140 1
Due Dates of Days of Days b
Nov-99 ¢} n/a 527 naf | 120 4 ; B .
Dec-99 4 575 517 0.14 3 K o
Jan-00 4 200 1256 0asf] 1001 . '
Fe5-00 5 360 1106 a00f| gol TR R U A A i:l"glcs |
Mar-00 1 3.00 429 022 k S - . - |~ & AlICLECs |
Apr-00 1 8.00 1208 0211 807 & : L N
May-00 1 2.00 741 057 40
Jun-00 4 10.50 817 026
Jui-00 19 1068 527 198} | 20
Aug-00 1 15.00 887 0.51
Sep-00 4 275 11.70 094 000, > o o o o o o o o o o
0ct-00 17 13.29 474 597 2 % T 2 % 3T 2 2 2 5 3 2
<] D k] ] g 2- © 3 E <:(: 2 8
[ 12Mo Towl] [ 61 ] 916 ] 738] = ° . =
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work
Residence
I Measurement I AllCLECs SWBT 100
32-03 # Missed Avg. No. Avg No Z-Vaiue 90 +
Due Dates of Days of Days 50 |
Nov-99 3 1.00 763 042 )
Dec-99 5 240 434 o87f| 701
Jan-00 1 100 473 054} 601" ,
Feb-00 8 275 436 0794 50l - e N SWBT |
Mar-00 15 8.93 436 367 N e R {—&—AIICLECs
Apr-00 9 267 442 091 401
May-00 8 2.83 404 oez{| 30%
Jun-00 33 0.76 488 402|| 204
Jul-00 31 135 519 269 104 >
Aug-00 10 0.30 455 205 00 »
Sep-00 8 313 489 -0.88 2 SZ s g 3 8 8 8 3 8 s s
Qct-00 54 0.87 4.85 -2.83 o; 8 g g z z ‘% 5 2 g, g 5
12 Mo Towl] [ 183 194 ] 4.70 ) Z 6 5w = < = = < o ©
Business
I Measurement i Al CLECs SWBT 200
32-04 # Missed Avg. No Avg. No Z-Value 18.0 4 .
Due Dates of Days of Days 160 4
Nov-99 1 1.00 957 043 Do
Dec-99 0 a 413 wal | 1401 . . '
Jan-00 0 n/a 432 nfal | 120 J
Feb-00 1 1.00 871 048] | 4g¢0 | ; . ERERER SWBT
Mar-00 2 1.00 373 -0.69 - . S ; —— Al CLECs
Apr-00 8 263 721 asaf| 807N ’ - ;
May-00 4 275 7.48 066 601 . oL
Jun-00 3 333 1342 065 404 -t N -
Jul-00 3 8.00 369 1751 50 ]
Aug-00 6 1617 627 3N | L
Sep-00 5 640 18.00 R Y1 I G S ———
0ct-00 15 0.47 1363 -3.05 2 2 2 2 ’f_u’ ‘; 2 § § 8@ § %
[ 12Mo Total] [ a8 ] 429] 827 2 8 3 & 2 <2 32 3 3 2 8 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

October 2000

Oklahoma

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field Work
UNE Loop and Port Combos Res/Bus
1 Measurement I Al'CLECs SWBT 300
32 -05 # Missed Avg. No Avg No Z-Vaiue
Due Dates of Days of Days 250 4
Nov-99 o} nla 357 n/a
Dec-99 o] n/a 375 n/a 200 4
Jan-00 o] n/a 574 n/a
Feb-00 o] nfa 574 n/a 150
Mar-00 0 n/a 447 n/a
Apr-00 2 3.50 6.16 -0 36 100
May-00 1 1.00 534 063
Jun-00 10 4.00 569 -0.55 50 4 - -
Jul-00 34 6.12 519 073 -
Aug-00 15 227 585 -1.74 R N L
Sep-00 5 26.60 6.49 418 oom » © © o o o o o o o o
Oct-00 9 367 5.08 -0.47 22 2 2 %2 %2 2 ¢ 2 3 2 =
S @ 8 © g g & 3 3 2 3 8
[ 12mo Total] [ 76 500 527 | = e - = <
No Field Work
UNE Loop and Port Combos Res/Bus
I Measurement l All CLECs SWBT 60.0
32-06 # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days 500
Nov-99 0 n/a 7.50 n/a
Dec-89 0 nfa 4.26 nial | 400
Jan-00 0 n/a 4.70 nfa —
Feb-00 1 5200 469 653/ | 3004 ‘ """ i:ngTECS "
Mar-00 0 nfa 4.28 nla PR i et
Apr-00 0 n/a 472 nla 2004
May-00 0 n/a 419 n/a
Jun-00 10 0.00 531 -201 100 |
Jul-00 33 006 511 372
Aug-00 6 000 461 172 Y S D .
Sep-00 4 175 613 076 oom > o 06 0 o 5 o o o o o
Oct-00) 11 327 758 11 2 2 2 2 % 2 32 2 2 g 9 =
S ©& & o g 2 & 3 3 3 o §
T 2mo. 1ot [ 65 | 149 ] 514 £ 68 = = < @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Provisioning - POTS (Resale) Oklahoma
Percent Trouble Reports on N and T Orders within 10 days - Field Work
Residence |
|Measuremem] Al CLECs SWBT I 7.0%
35-01 No. of # Trouble % Trouble % Trouble Z-Value !
Orders Reports Reports Reports ; 6.0% 1
Nov-99 886 25 2.82% 4.35% 218 5 0% |
Dec-99 727 32 4.40% 441% -0.02 i
Jan-00 847 26 307% 342% 0548 | 4 oo T TsweT
Feb-00 1,270 53 417% 4.10% 0.12 o— Al CLECS
Mar-00 1,193 51 427% 4.60% 052 | 3.0% B
Apr-00 816 34 417% 4.46% 039
May-00 775 27 3.48% 4.94% -183] | 2.0% {
Jun-00 743 45 6.06% 5.14% 1.10
Jul-00 759 27 3.56% 5.59% 239 1 10% 1
Aug-00 939 34 3.62% 4.45% -1.20 i
Sep-00 846 32 3.78% 4.60% aaif | OO% e e
0Oct-00 841 39 4.64% 5.26% -0.78 2 % £ 2 £ 2 2 2 28 g 2 =
<} o ] [ g g & 3 E 3 o 8
[[2mo Total] [ 10,642 425]  399% 450% | £ 0 ~ow = < @
Business
Measurement All CLECs SwaT 7.0%
' 35.02 I No. of # Trouble % Trouble % Troubie Z-Value
Orders Reports Reports Reports 6.0%
Nov-99 116 2 1.72% 272% -0.65 500 |
Dec-99 108 3 2.78% 2.84% -0.04 :
Jan-00 109 1 0.92% 261% 10) o |
Feb-00 133 2 1.50% 2.72% -0.86
Mar-00 118 1 0.85% 2.57% 1181 | 305 |
Apr-00 98 3 3.06% 2.76% 0.18
May-00 110 1 091% 262% 142f | 2.0%
Jun-00 124 2 161% 3.58% 147 1
Jul-00 139 8 576% 3.01% 1.83[ | 1.0% 1
Aug-00 173 5 2.89% 3.18% -0.21
Sep-00 109 3 2.75% 298% 014 | 00% S
Oct-00 104 1 0.96% 251% -1.00 2 2 2 2 ¢ 2 2 2 g % 2 ?s
<] o ] @ I Q [ 3 =3 3 o
[ 1amo ot} [ 1441 32] 2.22% | 2.83% | z o 5 &« =2 < 3 5 & o O
Percent Trouble Reports on N and T Orders within 10 days - No Field Work
Residence
] Measurement I All CLECs SWBT 9.0%
35-03 No. of # Trouble % Trouble | % Trouble Z-Value 8.0% 4
Orders Reports Reports Reports - ; P
Nov-99 3.527 13 3.20% 6.75% -8.00] | 70% 1-° NN R
Dec-99 3.492 106 304% 751% 956} | 5.00% | o s
Jan-00 3,531 81 2.29% 5.86% -8.65 sonl s SweT
Feb-00 4,412 100 227% 6.82% -11a8f| >
Mar-00 3817 115 3.01% 7.26% -963| | 40% | ——¢—AICLECs
Apr-00 2615 75 287% 7.32% B42{ | 4 1.
May-00 3.068 158 5.15% 6.59% -3.03
Jun-00 3258 125 3.84% 6.22% 539} | 20%
Jul-00 3.065 132 431% 6.94% -5.46{ | 1 0%
Aug-00 3727 150 4.02% 6.82% -6.49
Sep-00 3.368 136|  4.04% 7.56% a3s)| OO% L
0Oct-00 3.454 158 457% 7.65% -6.42 TS T 2 T L OREOZO%oRoO3
=3 & @ (] = 3 =] =5 3 [
[T12mo.Total} | 41334 1449]  351%|  6.92% ] 2 o 5 o =2 < 3 5 < o O
Business
Measurement All CLECs SWBT 4.0%
I 35-04 | No. of # Trouble % Trouble | % Trouble Z-Value 15%
Orders Reports Reports Reports
Nov-99 83 1 1.20% 377% 121} 3.0% 4
Dec-99 99 1 1.01% 2.75% T B
Jan-00 110 2 1.82% 2.78% 59| 25%
Feb-00 62 1 161% 2.77% -055) | 5 o9, - -SWBT
Mar-00 95 1 1.05% 1.54% -0.38 —<¢— Al CLECs
Apr-00 107 2 187% 0.65% 1.52] | 1.5% {
May-00 289 1 0.35% 0.59% -0.53 <
Jun-00 234 1 0.43% 1.03% o9 | 0%
Jul-00 488 0 0.00% 1.02% -2.24] | 05%
Aug-00 270 3 1.11% 1.39% -0.38
Sep-00 276 2 0.72% 1.54% ~1o07|] 00% - : ¥
Oct-00 192 1 0.52% 0.74% 0.35 2 8 8 8 8 8 8 8 8 8 8 8
5 8 § 8 58 5 5 5 3 9 & 3
[ 2motoa}[ ™ 2305 16 | 0.69% | 1.24% 2 8 8¢ 2 ¢ 8 3 3 2 & 8
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - POTS (Resale) Okiahoma

Percent Trouble Reports on C Orders within 10 days - Field Work

Residence | )
Measurement l All CLECs SWBT i 30.0%
35-05 No. of # Trouble % Trouble % Troubie Z-Value
Qrders Reports Reports Reports 1 25.0% 4
Nov-99 4 1 25.00% 2.02% 3.19
Dec-59 1 0 0.00% 1.92% 014} | 200% 1
Jan-00 4 0 0.00% 1.58% 025 v
Feb-00 6 0 0.00% 1.80% -0.33) | 150% 1 Al CLECS
Mar-00 12 0 0.00% 212% -0.51 T AICLECs
Apr-00 6 0 0.00% 2.26% 037 | 100 |
May-00 6 0 0.00% 2.54% -0.40
Jun-00 6 0 0.00% 291% 042l
Jul-00 4 0 0.00% 2.77% -0.34 )
Aug-00 8 0 0.00% 2.26% N T S
Sep-00 4 0 0.00% 2.62% ogg|| 0% T4t
Oct-00 7 0 0.00% 2.09% -0.39 2% 2 2 8 2 2 2 2 9 8 <
= o 5 © g 2 & = 3 E o 8
[ 12mo. Toal] [ 68 | 1] 147% | 2.24% ] £ @ * = < @
Business
Measurement All CLECs SWBT 18.0%
35-06 l No. of # Trouble % Trouble | % Trouble Z-Value 16.0%
Orders Reports Reports Reports
Nov-99 4 0 0.00% 2.94% -0.35) | 14.0%
Dec-99 8 0 0.00% 1.58% -0.36( | 12 0% |
Jan-00 3 0 0.00% 2.08% -0.25 ——
Feb-00 6 0 0.00% 1.83% 33| | 100% oo - Swet |
Mar-00 8 0 0.00% 4.08% 058! sowl T ®——AIICLECs
Apr-00 3 0 0.00% 330% o3l oo |
May-00 7 0 0.00% 4.78% -0.59 i
Jun-00 9 0 0.00% 4.56% -066{ | 40% 1 A A
Jul-00 15 1 6.67% 370% 060) | 5000 1°-.
Aug-00 13 2 15.38% 3.74% 2.15 -
Sep-00 10 1 10.00% 4.14% 092} | 00% > ——————4
=] [*13 (=] (=3 [=] (=3 f=1 (=] f=) [ (=3 (=3
Oct-00 2 0 0.00% 2.60% -0.23 2 2 2 g 2 2 g 2 2 g 2 2
g & & @® g g & s 3 3 o 8
[ 12mo.Total} | 88 | 4]  455%]  3.30% ] 2 o 5 o« =2 < 5 > < o ©
Percent Trouble Reports on C Orders within 10 days - No Field Work
Residence
Measurement | Al CLECs SWBT 1.8%
35-07 No. of # Trouble % Trouble % Trouble Z-Value 16% 4
Orders Reports Reports Reports R ’
Nov-99 3.886 15 0.39% 1.03% 39|} 14% T e
Dec-99 3.566 22 0.62% 1.17% 303{ | 1.2% 3 . N
Jan-00 3,903 10 0.26% 0.82% agef| T
Feb-00 3485 13 0.37% 0.95% 349l 7] I [ SwaT
Mar-00 3.860 19 0.49% 1.16% -3.85) | 0.8% - A ——AlICLECs
Apr-00 3.038 13 0.43% 1.05% 3350 | 0 g |
May-00 4.830 16 0.33% 1.35% -6.10
Jun-00 4.090 30 0.73% 1.46% -3.83} | 0.4% ¢
Jul-00 4055 23 0.57% 1.54% 5.00{ | pow |
Aug-00 4197 28 0.67% 1.17% -3.00
Sep-00 3.490 1 0% 1.21% -as50] | 00%
Oct-00 4.095 34 0.83% 1.58% -379 2 % 2 2 2 2 L ¢ 2 %9 % oz
o © a @ g 2 ) 3 3 2 2 8
[ 12mo Total] [~ 46,495 ] 236  051%] 1.20% | £ @ = & = <
Business
Measurement All CLECs SWBT 3.5%
l 35-08 l No. of # Trouble % Trouble | % Trouble 2-Value
Orders Reports Reparts Reports 3.0%
Nov-99 276 5 1.81% 1.50% 0.42
Dec-99 241 5 2.07% 1.25% 114} 25%
Jan-00 294 4 1.36% 1.11% 040] | 5 o0, |
Feb-00 198 4 2.02% 1.17% 110 4
Mar-00 498 15 3.01% 1.28% 336/ | 159 |
Apr-00 652 1 1.69% 0.94% 1.91 ’
May-00 572 5 0.87% 1.43% -1.10{ | 1.0%
Jun-00 863 3 0.35% 1.56% 285
Jul-00 779 10 1.28% 1.56% -0.61f | 0.5%
Aug-00 731 9 1.23% 1.29% 014
Sep-00 563 9 160% 1.39% 042f| 00% * -
0ct.00 582 8] 13tw] 17w 0.45 g ¥ 8 § 888 8 g 8 8 3
GO 3 2 <
[ 12Mo Toa} [ 6249] 88]  141%]  1.30%] 2 83 ¢ 32 2 233 ¢%7 88
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

October 2000
Oklahoma

Percent Trouble Reports on N and T Orders within 10 days

Field Work 6.0%
l Measurement | AllCLECs SWBT :
35-09 No. of # Trouble % Troubie % Trouble Z-Value '
Orders Reports Reports Reports 50% ¢+ .
Nov-99 0 0 nia 3.91% nial ’ i
Dec-39 [} 0 na 4 03% nal - 40% 4. .- e et
Jan-00 0 0 n/a 322% nfa) | ’
Feb-00 0 0 n/a 3.75% naf | 300 N
Mar-00 0 0 nia 4.08% Y 1 NI SWBT
Apr-00 0 0 na 4.00% naj | 5 oo |—e—AICLECS
May-00 0 o] n/a 4.32% n/a
Jun-00 o 0 n/a 4.76% n/a
1.0% +
Jul-00 a o] n/a 4.97% n/a
Aug-00 0 o] n/a 4.16% n/a
Sep-00 0 ) n/a 4.25% wal| | 00% *— ¢
[oid D (=3 (=3 (=] j=1 (=] (=1 (=] o Q Q
0Oct-00 0 0 n/a 4.42% na 2 2 2 3 § £ 2 2 2 2 32 =
) @ 5 T s S s 3 3 [ S
[Tizmo. Total] [ 0] o] nia]  4.15%] Z o %5 & = < = 3 L w ©
No Field Work 8.0%
Measurement AllICLECs SWBT ’
l 35-10 ' No. of # Trouble % Trouble | % Troubie Z-Value 70% 1 .-+
Orders Reports Reports Reports . R ..
Nov-99 s} 0 n/a 6.52% nial | 6.0% 4 Tt
Dec-99 0 0 nia 7.12% na v
Jan-00 0 0 nfa 5.66% nial | 50% -
Feb-00 0 0 n/a 6.57% n/a 40% +
Mar-00 0 [¢] n/a 6.64% n/a
Apr-00 0 0 n/a 581% nia| | 3.0% 1
May-00 o} 0 n/a 4.85% n/a
Jun-00 0 0 nl/a 5.48% n/a 2w SwWBT
Jul-00 0 0 n/a 6.24% nal | 10% 4 —— All
Aug-00 0 0 nia 6.25% n/a
Sep-00 0 1 na 6.87% wal | 00% $——9 ; ; g ; MDY ; 2
Oct-00 0 0 n/a 6.35% n/a g E E 2 3 % % g S; ‘;, s 3
[ 12 Mo. Total] [ 0] 1] wa]  6.14%| 2 o 5« 2 < 3 5 7 1 o ©
Percent Trouble Reports on C Orders within 10 days
Field Work 6.0%
‘ Measurement I All CLECs SWBT ’
35-11 No. of # Trouble % Trouble { % Trouble Z-Value
Orders Reports Reports Reports 50% 1
Nov-39 0 0 n/a 2.41% n/a
Dec-99 0 [} n/a 1.80% n/a 4.0% A
Jan-00 0 0 n/a 1.77% n/a -
Feb-00 2 0 0.00% 1.81% 0.19{ | 305 4 .
Mar-00 1 0 0.00% 2.96% 058 A A e SweT
Apr-00 13 a 0.00% 2.69% -0.60 2.0% - N R * All CLECs
May-00 22 0 0.00% 3.52% 0901 | ottt
Jun-00 40 0 0.00% 3.55% -1.21 10% |
Jul-00 37 2 541% 3.14% 078
Aug-00 83 3 361% 2.86% 0.41
Sep-00 92 2 217% 3.26% s8] | 00% &—4—84—¢—0—0—9—4 —
23 =23 (=] f=] (=g Q [=3 (=3 o o i=3 o
Oct-00 97 3 3.09% 2.30% 0.50 T ¢ ¢ 2 § % % 2 2 % % %
<3 7} & [ g 2 ) 3 3 S @ 8
[ T12mo toal) [ 397] 0] 252%]  267%] £ 6 =~ = = < @
No Field Work 25%
| Measurement l AllCLECs SwWBT ’
35-12 No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 20% |
Nov-99 12 [+ 0.00% 1.09% -0.36
Dec-99 127 0 0.00% 1.18% -1.23
Jan-00 95 0 0.00% 0.85% -0.90 1.5%
Feb-00 240 2 0.83% 0.97% -0.22
Mar-00 140 ¢} 0.00% 1.18% -1.289 -
Apr-00 102 2 1.96% 1.04% 0.92 10%
May-00 289 5 1.73% 1.36% 0.55
Jun-00 571 5 0.88% 1.47% -1.18 0.5%
Jul-00 662 15 2.27% 1.54% 1.51
Aug-00 1,361 26 1.91% 1.18% 2.47
Sep-00 989 23 233% 1.23% 310f | 00% - ¢ +
Oct-00 1,171 20 1.71% 1.51% 0.55 % % % § 8.._ % § % § 8 8. 8.
[_12Mo Total] [ 5759 ] 98 | 1.70% | 1.21% | 2 88 & 2 2 £ 3 3 ? g 8
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - POTS (Resale) Oklahoma

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

Residence
Measurement I Al CLECs SWBT 3.0%
36 - 01 No. of # No % No % No Z-Vaiue
QOrders Access Access Access 2.5% A
Nov-99 890 12 1.35% 1.84% -1.07 -
Dec-99 728 4 0.55% 1.79% -2.51
Jan-00 851 7 0.82% 1.80% T I N IR N SWBT
Feb-00 1,276 6 047% 2.22% -4.20 — & AICLECS
Mar-00 1,205 9 0.75% 2.12% -3.25 T T T
Apr-00 822 9 1.09% 1.71% -1.33
May-00 781 10 1.28% 1.93% 129
Jun-00 749 8 107% 2.28% -2.20
Jul-00 763 14 1.83% 2.23% 073
Aug-00 947 14 1.48% 1.96% -1.05 0.0%
Sep-00 850 11 1.29% 2.44% 213 T e o o o o o o o o o o
Qct-00 848 3 0.35% 2.25% -370 2 2 2 £ ¢ % T T % % 3
=] ] & ® 3 o a B} 3 3 @ 2
[ 12mo Toa] [ 10710] 107 [ 100% ]  2.05% | Z 6 5 v = < = 5 < o ©
Business
Measurement All CLECs SWBT 3.0%
| 36-02 I No. of #No % No % No Z-Value
Orders Access Access Access 2.5% + s
Nov-99 120 0 0.00% 1.78% -1.47 T .
Dec-99 116 0 0.00% 0.98% -1.07| | 2.0% | Y
Jan-00 112 2 179% 1.52% 0.23 o NI I TR S e SWBT
Feb-00 139 0 0.00% 1.91% 164 | 450 i T —— All CLECS |
Mar-00 126 0 0.00% 1.56% -1.41 .
Apr-00 101 0 0.00% 1.46% 22| | 400 1 ’
May-00 117 0 0.00% 2.09% -1.58
Jun-00 133 1 0.75% 237% A2) | e |
Jui-00 154 2 1.30% 2.47% 093
Aug-00 186 0 0.00% 1.77% -1.83 00% A
Sep-00 119 3 2.52% 2.25% 0.20 e o o o o o o o o o o o
0ct-00 106 0 0.00% 1.66% -1.34 2 %2 2 2 2 2 2 2 2 9 92 =
2 @ < () g g & 3 3 35 o 8
{712 Mo. Total] | 1529 | 8]  052%]  181%] 2 8 7w = < @
Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
UNE Loop and Port Combinations
M All CLECs SWBT 3.0%
36-03 No. of # No % No % No Z-Value
Orders Access Access Access 2.5% +
Nov-99 4] 0 n/a 1.82% n/a IR
Dec-99 0 0 n/a 1.59% nal | 2.0% A R ’
Jan-00 0 0 nfa 1.73% n/a .. LA S N N SWBT
Feb-00 2 0 0.00% 2.14% 021 | 4591 77 ~——p— Nt CLECS
Mar-00 " 0 0.00% 1.96% -047
Apr-00 13 0 0.00% 1.63% -046] | 4 e |
May-00 22 0 0.00% 1.97% 067
Jun-00 40 0 0.00% 231% 087f | oo
Jul-00 37 0 0.00% 2.30% 093
Aug-00 83 0 0.00% 1.91% 127
Sep-00 92 2 2.17% 2.39% 0.13f | 00% Sttt
Oct-00 97 1 1.03% 2.06% -0.71 2 2 % 2 2 %2 £ ¢ 2 % £ 3
3 -} ] [ ‘2\1 g &8 3 ES 3 o 8
[ 12m0. Total} | 397 | 3] 076% 1.98% | 2 0 = = < ©°
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 2000

Oklahoma

Trouble Report Rate (%)

Residence ‘
1 Measurementl Al CLECs SWBT 4.0%
37-01 Number | # Trouble Trouble Trouble Z-Value aswd .. B
of Lines Reports | Report Rate | Report Rate .
Nov-99 35.601 574 161% 2.28% -8.24] ! 30% |
Dec-99 35.857 672 1.87% 2.70% -9.46| ! R B
Jan-00 36.404 481 1.32% 194% a0l 25% 1,
Feb-00 38.152 561 1.47% 2.03% 754) | 5o | T ISwer
Mar-00 39,562 826 2.08% 263% 660 ) o— Al CLECS
Apr-00 39,908 593 1.49% 2.25% -1007(] 15% T T
May-00 39.626 888 224% 352% 3400} o )
Jun-00 39.196 978 2.50% 3.54% -10.82
Jul-00 38.503 812 211% 3.41% -13.70) | 0.5%
Aug-00 38,240 746 1.95% 2.92% -10.95
Sep-00|]  37.954 695 1.83% 279% Mol O T T T T T T T o o - -
Oct-00 37.472 969 2.59% 351% 944 ‘%’ § 2 g ‘; g 2 g 3 ?:,, ; I
[Themo tom)[ wal nia | 193% | 279% ] 2 6 5 & =2 < =z 5 7 2 0 ©
Business
Measurement All CLECs SWBT 1.8%
37-02 Number | # Trouble Trouble Trouble Z-Value 16% +
of Lines Reports | Report Rate | Report Rate
Nov-99 21,368 112 0.52% 1.14% B33 4T ST .
Dec-99 21,194 132 0.62% 1.17% -7.30(i 129 |
Jan-00 21,255 123 0.58% 1.00% -6.02 0w | i
Feb-00 21,059 87 0.41% 1.02% -866{| A swet
Mar-00 18,632 144 0.77% 121% -5.39}| 0.8% |~ Al CLEC |
Apr-00 17.023 132 0.78% 0.99% -280}] g0y | —_—
May-00 17,723 180 1.02% 1.44% -4.61 [
Jun-00 18,124 190 1.05% 1.45% -4.42|| 0.4% q
Jul-00 18.887 162 0.86% 1.29% -5.20¢| .20, 1
Aug-00 19.592 180 0.92% 1.30% -4.62
sep-oof|  19.982 157 0.79% 1.18% 02| OO e e T T T T T o
0c1-00 20,046 244 1.22% 1.54% -3.58 T % ¢ 2 § O§ L% T B & 3
s 852 52§53 2838
[zmo.Toal][  wa]  wa 078% ]  1.23% = - =
UNE Loop and Port Combinations
l Measurement I All CLECs SWBT 3.5%
37-03 Number | # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 3.0% 1 AR .
Nov-99 158 2 127% 1.96% -0.63 25 | ’ . .
Dec-99 352 0 0.00% 228% -2.84}1 < B Teel
Jan-00 818 4 0.49% 1.68% 26301 50 1. -
Feb-00 1.059 3 0.28% 1.75% -3.61 W
Mar-00 1.286 5 0.39% 225% -444f1 9504 1 —@&— Al CLECS
Apr-00 1.443 6 0.42% 191% -4.10 4
May-00 1.857 18 0.97% 2.94% 496{| 1.0% 4
Jun-00 2,529 24 0.95% 2.95% -5.86
Jul-00 4736 55 1.16% 2.82% -6.79]| 0.5% 1
Aug-00 6.828 111 1.63% 2.47% -4.42
Sepo0f| 8451 139 164% 234% amf| OO Y T T T o o o .
Oct-00, 10,225 205 2.00% 2.96% -5.59 ‘g ‘é’ g g ‘; 3 ‘; g I ;, f’& z
F‘IzMoATotallr n/ar n/a n/al n/a] 2 6 > v = = 2 7 & e ©
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

October 2000

Oklahoma

Trouble Report Rate Net of Installation and Repeat Reports

Residence
[
Measurement AICLECS SWBeT 3.0%
37.1-01 Number | # Troubie Trouble Trouble Z-Value
of Lines Reports } Report Rate | Report Rate 2.5% 4
20% *L
;
15% 4 e SWBT
—&——-All CLECs
1.0% |
0.5% 1
Aug-00 38.240 454 1.19% 2.20% -13.27
sep-oo|| 37.954 446 1.18% 2.22% -13.53]| 00% —
Oct-00 37,472 668 1.78% 2.77% -11.36 S 2 g
3 ]
o
[ 12Mo Toal][ 113666 1568] 1.38% | 2.40% < @
Business .
Measurement All CLECs SWBT 1.4%
37.1-02 Number | # Trouble Trouble Trouble Z-Value
0,
of Lines | Reports | Report Rate | Report Rate 1.2% 1
1.0%
0.8% +
------ SWBT |
06% 1 —— AIICLECS |
0.4% -
0.2% |
Aug-00 19,592 142 0.72% 1.07% -458
Sep-00|| 19,982 128 0.64% 0.97% 4p0|| 00% A
Oct-00}| 20,046 217 1.08% 1.29% -2.53 3 2 3
3 Q
o
[ 1zmo Total||  sas20]  487] 0.82% | 1.11% | < @
UNE Loop and Port Combinations
Measurement AllCLECs swaeT 2.5%
37.1-03 Number { # Trouble Trouble Trouble Z-Vaiue 7
fLines | Reports | Report Rate | Report Rate ’
[ eports DOl pal 20% |
1.5% - {
------ SWBT
10% | —&— Al CLECs
05%
Aug-00 6.828 64 0.94% 1.89% -5.70
0 + i
Sep-00 8.451 78 0.92% 1.87% -5.36]| 00% A
Oct-00 10,225 142 1.39% 2.36% -6.36 S 9 <
ES © 8
12Mo. Total]|  25504] 284] 111% ]  204% | < @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - POTS (Resale) Oklahoma
Missed Repair Commitments (%) - Dispatch
Residence
I Measurement l All CLECs SWBT 10 0%
38-01 # Trouble # Missed % Missed % Missed Z-Value 90%
Reports Caommit's Commit's Commit's IS
Nov-09 594 2 2.88% 7 42% assl | 8O% T
Dec-99 805 26 323% 877% 553 70% -
Jan-00 572 17 297% 4.96% 217 sowdt e VT SWBT
Feb-00 707 14 1.98% 375% 246 50% 1 . - . —— Al CLECS
Mar-00 1.025 18 176% 434% 403 0% | = [ —
Apr-00 721 17 2.36% 331% 141 . s
May-00 1114 15 135% 457% 5.13 30% ¢
Jun-00 1.246 22 177% 5.40% 565 20% +
Jul-00 996 33 331% 7.01% 455 10%
Aug-00 885 25 282% 532% 329 0 0%
Sep-00 788 16 203% 541% 418 2 2 8 8 8 8 8 8 8 8 8 8
Oct-00 1.249 43 3.44% 8.56% 642 : g £ £ 3 B 5 ¢ 3 & & B
Z o - u = < 5 S 7 & o ©
[ 12mo Tota] [ 10802] 266 246% ]  585% |
Business
Measurement All CLECs SWBT 16.0%
[ 38-02 l # Trouble # Missed % Missed % Missed Z-Value 14 0%
Reports Commil's Commit's Commit's
Nov-99 134 15 1119% 11.02% 006] | 120%
Dec-99 150 18 1267% 15.23% 086 1
Jan-00 134 9 672% 9.36% -1.04f | 100% T swer
Feb-00 % 7 7.29% 9.28% 067 | 5o e Al CLECS ‘
Mar-00 161 20 12.42% 11.19% 048 —_—
Apr-00 147 15 10 20% 8.33% 081 60%
May-00 209 30 14.35% 11.25% 1.40 a0 1
Jun-00 228 26 11.40% 1341% 088
Ju-00 201 21 10.45% 14.97% 178 20% |
Aug-00 205 18 878% 12.28% -1.51 0.0%
Sep-00 191 22 11.52% 12.46% 0.39 i 2 2 8 3 3 8 2 8 3 38 8 8
Qct-00! 279 35 12 54% 14.88% -1.08 é o g g 4 "5 ‘% 5 E, g, % Pt
[owo Toa] [ 2.135] 27| 1110%]  12.21% | Z2 6 % w2 < 2 5 T e °
Missed Repair Commitments (%) - No Dispatch
Residence
Measurement All CLECs SWBT 4.5%
38 -03 I # Trouble # Missed % Missed % Missed Z-Value 4.0% 1
Reports Commit's Commit's Commit's
Nov-99 19 0 0.00% 1.89% 081} | 35%
Dec-99 53 0 0.00% 1.43% 088} | 309 4
Jan-00 26 0 0.00% 0.73% 044 2 5% ———gm—jl
Feb-00 30 0 0.00% 039% 0.34 o— All CLECS
Mar-00 58 0 0.00% 0681% 060] ] 20% 1
Apr-00 19 0 0.00% 0.42% 028} g 1L
May-00 86 0 000% 0.42% -0.52
Jun-00 49 0 0.00% 0.49% 0.49] | 10% 1 e\
Jul-00 43 0 0.00% 0.66% 054] | 05% | et e
Aug-00 24 1 417% 091% 167 00% L ; L )
Sep-00 33 1 3.03% 0.80% 143 2 é é é é é é é é s g g
Qct-00 50 0 0.00% 0.88% 066 s’ ‘,_;, g g 5 é. ‘% % _5; g, g %
[2vo toa] [ 470] 2] 043%]  0.76%] 2 6 5w =2 < 2 5 2w ©
Business
Measurement All CLECs SWBT 14.0%
l 38-04 I # Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's 120%
Nov-99 2 o] 0.00% 333% -0.26
Dec-99 5 0 000% 4.75% wsof| 100%
Jan-00 0 0.00% 1.63% 034 sowd T
Feb-00 13 0 0 00% 2.04% -0.52 Al CLECS
Mar-00 0 0.00% 1.88% 042 6 0%
Apr-00 20 0 0.00% 0.99% 045 .
May-00 10 0 0.00% 188% 044l a0%{ .
Jun-00 4 0 000% 163% 026
Jui-00 1" 0 0.00% 2.09% 048 2.0% A PR meeee
Aug-00 6 0 0.00% 220% 037 ’
Sep-00, 9 o} 0.00% 1.72% 040 0 0% g . < 4 . s g L L . &
Qct-00 16 2 12.50% 1.27% 375 g, g 8 8. 8. 8, 8. 8 8. 8, 8. 8
3 & § 8 3 5 ¥ 5 3 9 g @B
[[2motoa] [ 112 2] 1.79% | 2.02% Z o S v =2 < =5 3 5 2 4 ©
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

October 2000

Oklahoma

Missed Repair Commitments (%)

- Dispatch

UNE Loop and Part Combos Res/Bus B
‘ Measurement All CLECs SWBT 30.0%
3B-05 # Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's 25 0%
Nov-99 2 0 0.00% 801% 042
Dec-99 1 0 0.00% 9.73% 033 . 2p0% 4
Jan-00 5 0 0.00% 5.69% VL] [ R S SO B SWBT
Feb-00 3 0 0.00% 4.63% 038| | 4500 1 —&—AICLECS
Mar-00 5 0 0.00% 537% -053
Apr-00 7 2 28.57% 4.05% 3290 | 40 0% | )
May-00 18 1 5.56% 5.52% 001 ST
Jun-00 27 3 11.11% 6.56% 0.95 5.0% | N
Jut-00 64 0 0.00% 809% -2.37
Aug-00 123 5 4.07% 637% -1.05 0.0% A
Sep-00 174 11 6.32% 644% -0.06 e & o o6 o o o o o o o o
0ct-00 232 10 4.31% 951% -2.70 22 2 2 9 29 2 2 T 2 32 32
2 83522 & %8323 859
[ 12Mo.Total] [ 661 | 2] 4man]  680%
Missed Repair Commitments (%) - No Dispatch
UNE Loop and Port Combos Res/Bus
l Measurememl Al CLECs SWBT 2.5%
38-06 # Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's 20%
Nov-99 0 0 n/a 201% n/a N
Dec-99 0 0 n‘a 1.66% n/a N
Jan-00 0 0 nia 0.80% nal | 15% 1 ' r—‘m
Feb-00 0 0 n/a 0.53% n/a ! o
Mar-00 0 0 n/a 071% mal | . [—e—AuCLECs |
Apr-00 1 0 0.00% 0.46% 07| 0T ' N
May-00 3 0 0.00% 0.52% 012 t - ’
Jun-00 1 0 0.00% 0.56% -0.08{ | 05% { - et
Jul-00 4 0 0.00% 077% -0.18
Aug-00 ] 0 0.00% 1.01% -0.30 0.0% L
Sep-00 13 0 0.00% 0.88% 0%l T, &4 6 o o o o o o o o o
Oct-00 16 0 0.00% 0.91% -0.38 2 2 2 2 2 2 32 2 g8 9 5 <
s & 3 & 2 & § 3 33 8 ¢
[ 120 Toral] [ 47 0] 000% 0.85% | < 0 2
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - POTS (Resale) Oklahoma

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence
l Measurement | All CLECs SWBT 450
39-01 # Trouble Receipt to Receipt to 2-Valug 400 | R
Reports Clear (Hrs.) Clear (Hrs.) o ,
Nov-99 115 10.76 2760 .557) | 35.01 L, K
Dec-99 110 1551 3044 4830 | 3001 .- ,"" R J
Jan-00 9% 1357 18.64 -1.80 Y s E R R SWBT
Feb-00 126 955 18.05 402} | BO7 " T —— Al CLECs
Mar-00 153 10.77 21.09 502 | 200 4 B LT L o
Apr-00 105 13.69 2108 2548 | oo
May-00 167 14 94 3156 6.51
Jun-00 170 14.55 33.21 803} | 1009
Jul-00 119 13.89 39.69 797 50
Aug-00 77 17.25 25.53 -2.54 0.0
Sep-00 86 18.28 24.47 212 'g 2 3 3 8 8 3 8 8 8 8 8
Oct-00 152 19.55 37.78 -4.90 S & P = < . ¢ 3 & & 3
$ 8 5 ¢ 32 & £33 2 8¢
[ 12 Mo. Total] | 1476 | 14.25 | 28.20 | z
Business
Measurement All CLECs SWBT 16.0
l 39-02 ' # Troubte Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear {Hrs.) )
Nov-99 26 13.59 10.14 0.94
Dec-99 36 557 11.15 -1.80
Jan-00 31 620 9.61 -1.09 T SWBT
Feb-00 13 394 9.25 -1.09 b | —e— Al CLECS
Mar-00 34 769 9.20 -0.61 -
Apr-00 31 735 943 072
May-00 49 715 9.79 079
Jun-00 50 7.42 11.59 -1.05
Jul-00 38 13.66 12.59 0.30 20 4
Aug-00 28 1082 12.49 033 00 ; ‘
Sep-00 29 10.76 12.12 -0.29 ‘g 2 3 8 2 8 8 3 8 8 g 8
Oct-00 62 8.26 14,45 -1.30 > & e A 5 § > ¢ 3 > & 3
[=] Q i'; 1) E < @ _:)’ = 2 (% o
Mmoo Towl|[ 427 8.56 | 11.12 | z © - =
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
Residence
Measurement All CLECs SWBT 200
1 39-03 I # Trouble Receipt to Receipt to Z-Value 180 1
Reports Clear (Hrs.) Clear (Hrs.) 6041
Nov-99 2 12.18 12.87 -0.03 .
Dec-99 14 6.07 15.09 -133| | 140+ .7
Jan-00 5 1.02 11.76 088|| 1204 oo SWBT
Feb-00 8 8.88 11.09 021]1 400 4 | —— Al CLECs
Mar-00 15 761 10.00 -0.40 a0 | !
Apr-00 5 544 5.30 0.02 ‘
May-00 14 7.64 9.24 -0.27 6.0 1
Jun-00 14 12.42 9562 0.47 40 4
Jul-00 13 12.45 9.68 0.46 20 |
Aug-00 10 17.36 8.07 1.28 00 N )
Sep-00 11 16.07 6.68 1.35 'g 2 g 8 S 3 8 8 8 8 8 8
Oct-00 14 8.14 7.58 0.11 > ) s B 5 = [ > & B
2 & 8 & 2 2 2 3 5 2 & o
[ 12 Mo, Total]| 125] 9.87] 924 ] = e - =
Business
Measurement AllCLECs SWBT 180
39-04 # Trouble Receipt to Receipt to Z-Value 16.0
Reports Clear (Hrs.) Clear {Hrs.)
Nov-89 1 6.03 12.23 011 | 140
Dec-99 2 15.60 9.09 0.42] | 120
Jan-00, 1 1.60 8.71 o3 Iy Y S - SWBT
Fen-00 1 13.77 9.02 o.20| | 100 —— Al CLECs
Mar-00 0 n/a 648 n/a 8.0
Apr-00 6 168 3.98 -0.42 6.0
May-00 3 743 485 0.27
Jun-00 1 0.60 548 027)| 490
Jul-00 3 1.99 445 030 20 |
Aug-00 0 n/a 5.66 n/a 00
Sep-00 0 nfa 376 n/a : " g -
Oct-00 3 7.83 4.92 0.26 % % % § % % § § § % § _8_
[ 12 mo. Total][ 21 5.48 | 5.86 2 8 38 ¢& 2 2 8 3 3 7 g 38

271 - No. 39a



PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - POTS (Resale) Oklahoma
Receipt to Clear Duration- Trouble Reports (Hours) - OQut of Service - Dispatch
Residence i
| Measurementl All CLECs SWBT | 350
39-05 # Trouble Receipt to Receipt to 2-Value
Reports Clear (Hrs.) Clear (Hrs.) 300 ¢ "
Nov-99 570 10.41 20.53 -10.54 S
Dec-99 677 12.14 2124 -1040| | 597 .- :
Jan-00 471 8.78 14.02 -6.72 S Tswet
Feb-00 569 8.41 13.44 -7.95 p —— Al CLECs
Mar-00 857 10.28 15.21 -8.67 T
Apr-00 593 10.75 14.32 -5.45
May-00 920 12.69 2277 -13.35
Jun-00 1.063 13.37 2398 -14.95
Jul-00 853 18.76 29.79 -10.37
Aug-00 785 11.21 16.74 -7.95
Sep-00 682 10.50 16.07 -8.08 oom o © o o o o o o o o o
Oct-00 1,069 18.14 28.80 -12.21 2 % T 2 8 £ £ % 3 3% % S
= @ <] @ = & & 5 3 3 @ L
[ 12 Mo Total] [ 9,109 | 12.68 | 2071 2 8 5 v =2 < = 5 < o ©
Business
Measurement | All CLECs SWBT 14.0
39- 06 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Nov-99 106 769 9.75 -1.30
Dec-99 110 8.48 10.40 -1.22
Jan-00 97 6.80 8.40 -1.10 fmeee SWBT |
Feb-00 83 7.13 7.98 063 | —e— A CLECs |
Mar-00 122 7.66 8.78 -0.92
Apr-00 113 7.93 8.02 -0.07
May-00 154 8.45 8.86 037|| 401
Jun-00 174 7.79 10.30 -1.90
Jul-00 161 8.85 12.56 2.1 20 ¢
Aug-00 171 7.38 9.37 179
Sep-00 159 1071 8.74 1wl T T T o o o - o - - oo
0ct-00 209 11.16 12.50 -1.02 2 % 2 2 2 2 2 %8 3z 3 % S
s & 5 ¢ 2 & & 3 2 2 8§ 9
[ 12 Mo Total] [ 1659 | B.57 | 9.80 | z ° . = @

Receipt to Clear Duration - Trouble Reports (Hours) -

Out of Service -

No Dispatch

Residence
Measurement All CLECs SWBT 18.0
39-07 # Trouble Receipt ta Receipt to Z-Value 16.0 4
Reports Clear (Hrs.) Clear {Hrs.)
Nov-99 12 8.45 [ERT) 057 | 1407 ;
Dec-99 31 10.97 12.12 -045| | 120
Jan-00 18 9.49 735 oss|| 1Al S SN N SwWBT
Feb-00 19 5.55 8.15 047 | 100 ——AlICLECs
Mar-00 33 7.66 7.22 025|| 80Y¥
Apr-00 12 464 7.47 -0.79 6.0
May-00 43 5.07 11.68 -2.59
Jun-00 29 5.49 12.09 236 40
Jul-00 27 12.43 13.95 043 204
Aug-00 13 6.00 8.51 -0.62 00
Sep-00 21 6.64 8.08 -0.56 'g 2 g 8 8 g 8 g 8 8 8 g
Oct-00 32 12.02 15.38 -0.98 > o) c & 5 9 > & 3 > a B
e & 5 2 2 2 8 3 3 2 8 8
T2 ™o, Total] [ 290 | 8.07 ] 10.91 ] = ° -
Business
I Measurement} All CLECs SWBT
39-08 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
Nov-99 1 0.57 423 -0.48
Dec-99 2 0.53 8.39 -0.27
Jan-00 5 1.32 499 -03y: 4 - -~ 4 v 4 X f fyrc-- SWBT
Feb-00 10 325 4.45 -0.47 —— AlICLECs
Mar-00 6 1072 475 1.30
Apr-00 6 0.44 3.72 -0.87
May-00 6 2.88 431 -0.50
Jun-00 3 10.25 517 1.03
Jul-00 6 0.74 508 -1.11
Aug-00 6 597 6.03 -0.01
Sep-00 9 6.32 6.23 0.02
Oct-00 11 11.28 6.42 1.33 % 86 8(: § 8% 8¢ % 8:': §,‘ 8:'» s‘u §
{ 12M0.Toa”_ 71 531 | 54,_] 2 8 8 & = 2 g 2 5= 2 & &
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - UNE Loop and Port Combinations Oklahoma
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
UNE Loop and Port Combas Res/Bus !
| Measurememl All CLECs SwaT ¢ 100.0
39 - 09 # Troubte Receipt to Receipt to Z-Value | 900
Reports Clear (Hrs ) Clear (Hrs.)
Nov-99 1 18 83 2472 019 800 1
Dec-99 0 n/a 2764 n/a 70.0 4
Jan-00 3 301 17.26 093 600 T SwaT
Feb-00 o] n/a 1675 n/a 50.0 4 ; ~—4— All CLECs
Mar-00 3 147 1935 127 [t
Apr-00 1 8993 19.35 249| | %001
May-00 4 7.34 28.34 129 | 3001
Jun-00 13 1882 30.19 33 | 2004 o
Jui-00 17 1212 36.04 -2.82 100
Aug-00 44 1166 2363 277
Sep-00 69 1483 2270 240 B e T T . - . T T .
0ct-00 69 18.92 3408 278 2 %2 2 2 2 ¢ L 02 2 % 2 %
<) @ o D g 2- ) 3 3 3 [ 8
[ 120 Total] [ 224 ] 15.38 | 2568 | £ 6 = = < @
Receipt to Clear Duration - Trouble Reports {(Hours) - Affecting Service - No Dispatch
UNE Loop and Part Combos Res/Bus
Measurement Al CLECs SWBT 25.0
39-10 # Trouble Receipt to Receipt to Z-Value
Reports Ciear (Hrs ) Clear (Hrs.) 20.0
Now-99 0 n/a 12.83 nia
Dec-938 0 nfa 1470 n/a
Jan-00 0 nia 11.56 naf | 150 . EERREE SWBT |
Feb-00 0 nia 10.93 nla ’ | —e— Al CLECS
Mar-00 0 nia 9.75 n/a I
Apr-00 1 2363 520 118 | 1097
May-00 1 043 892 039
Jun-00 o n/a Q33 n/a 50
Jul-00 1 23.05 931 065
Aug-00 5 176 7.88 061
$ep-00 4 8.02 543 o14|| 00 E— 4t —b— b
Qct-00 8 6.30 737 013 2 2 2 %2 2 £ £ 2 g 5 32 €
) @ o © g g ) 3 3 3 ) 8
12 Mo. Tolal] [ 19 | 6.99 | 899 ] 2 e - = «°
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - Dispatch
UNE Loop and Port Combos Res/Bus
l Measurement I Al CLECs SWBT 300
39- 11 # Troubie Receipt to Receipt to Z-Value N
Reports Clear (Hrs ) Ciear (Hrs ) 250 ¥ ,
Nov-99 1 212 18.70 075 . N
Dec-99 1 215 19.55 079} | 200 |
Jan-00 2 196 13.01 0.95 R A S I I DR SWBT
Feb-00 3 806 12.50 053} 450 | ——AIll CLECs
Mar-00 2 110 14.19 -115
Apr-00 5 2122 1335 L1 H
May-00 14 8.21 20.71 212
Jun-00 14 1158 2187 171 50
Jul-00 46 131 2734 361
Aug-00 76 13.52 15.54 094
Sep-00 99 1114 14.95 218 oom 2 g 3 3 3 2 8 8 8 8 8
Oct-00 144 15.37 26.27 -4.75 22 2 2 %2 92 2 92 %2 3 3 2
2 & s ¢ 2 2 23 535 2 g ¢
[ 12mo Tora| 407 | 12.98 | 18.99 |
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
UNE Loop and Port Combos Res/Bus
I Measurement l Al CLECs SWBT 300
39-12 # Trouble Recept to Receipt to Z-Vaiue
Reports Clear (Hrs.) Clear (Hrs.) 250 4
Nov-99 0 n‘a 10 52 n/a
Dec-99 Y n/a 11.84 nal | 200 4
Jan-00 0 n/a 7.15 ndaf | A e |- SWBT
Feb-00 0 nia 7.78 na 150 —&——All CLECs
Mar-00 o] n/a 7.02 nja
Apr-00 ¢} n/a 7.20 nja 10047
May-00 2 20860 11.21 0.81 N
Jun-00 1 2698 1168 103
Jul-00 2 956 1332 030 50
Aug-00 4 777 833 -0.08 00
— o —o
P : e et ¥l g3 2 8 8 8 8 8 8 8 8 8 8
- 20 14.72 -1.19 é 8 $ g z L é‘ 7 Z % 2_ %
[ 120 Total)| 26 1257 1050 2 o 5 & =2 <3 3 5 2 § 0

271 - No. 39¢




